10.

1.

Terms and Conditions
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It is the responsibility of the customer to fill up the request
form completely with necessary details and that the
information provided is accurate.

Dubai Municipality reserves the right at its discretion to
decline or accept the items submitted for testing. If the
request is rejected the customer shall be informed about the
reason for rejection.

By signing this contract the customer has made sure that ali
doubts about the test method(s) have been clarified.

in the case of precious metals testing and halimarking a
small portion of item is sampled by scrapping, drilling, cutting
efc. for the purpose of testing. This portion may not be
retumed to the customer.

Item(s) brought for hallmarking are preferred to be without
gemstone. Dubai Municipality does not take any
responsibility for any sort of damage to gemstones while
hallmarking the items containing the gemstone.

The lab will make every possible effort to halimark the items
as per the choice of the customer (manual / laser). However
if it is not feasible to halimark the item(s) according fo the
customer's choice, the lab shall go for the alternative
method.

While the lab makes every effort to issue the report and / or
services as per the expected reporting date, it might be
changed if the test is repeated or in the case of unavoidable
circumstances. Under exceptional circumstances, the
request may be cancelled. The customer shall be informed
{by any means) whenever the expected reporting date is
changed or request is cancelled.

The customer or his representative is expected to collect the
report and the item as per the expected date after making
the payment and on producing acknowledgement copy. If the
acknowledgement copy is lost then the test report and item
shall be issued to customer or his authorized representative
after filing up necessary form available with sample
management staff.

If the customer finds any mistakes in the test report then the
same shall be brought fo our notice within 15 days from the
date of the issue of the test report.

if the customer does not collect the item within three months
from the date of submission of item then the Dubai
Municipality reserves the right to take action on such item(s).

Dubai Municipality is not responsible for any sort of loss /
damage to the item(s) either before receiving it for testing or
after it is retumed to the customer.
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